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NWSChat

• What is it?

• Where is it? 

– Some rules

• Features to help

– Reset Password

– Online Tools

• Pidgin 

– Examples



What is NWSChat?
• Instant messaging (IM) system

• To Share:

– Real-time weather “reports”

– Warnings, Watches, Advisories, and other products

– Information (Reports, warnings, etc.)

• Provides:

– Critical warning decisions/expertise

– Clarification

– Enhanced communications



Software to connect to NWSChat

Any XMPP software 

• NWS Supports

– Pidgin  (PCs)

– Adium (Macs)

– Jeti  (Java based—web based)



NWSChat
• Who can use NWSChat

– Emergency Management

– Media

– HAM

– Others

• How to Sign-up

– https://nwschat.weather.gov



How to sign up

• Create account 

• Read terms of use, from link in email (Training)
•Individual accounts

• Password change every 60 days
• Plans are in the works to change 

180 days



NWSChat webpage
https://nwschat.weather.gov



Reset Password



Reset Password



Online Tools



Example of NWSChat  Jeti



Example of NWSChat -- Monitor



Example of NWSChat



NWSChat Example

• NWS:  Added Memphis and Shelby county to advisory. We 
apologize for the extreme late notice. Based on the latest 00z 
GFS which seems to have an excellent handle on current 
situation, think a wintry mix of precipitation will affect 
Memphis and Shelby county 5 am - 4 pm. Temperatures will 
be near the critical 32 degree/freezing mark, so thinking 
minor snow/ice accumulations are possible. Also added 
Dyersburg to advisory.

• NWS:  Not to mention, made WSW in NE AR, MO Bootheel, 
and Lake county TN effective immediately with some reports 
of light precip over the past hour.

• Media: Thanks guys. Here we go again. FYI. We now have a 
cam in Hardy, AR. I hope to have it online tomorrow. 



Pidgin



Pidgin



Incident Support



NWSChat

• For support from Memphis WFO

– Call office (901) 544-0401   (Tom, Phil, or Rich)

– Email    nwschatmeg@noaa.gov

• National Support

– Email nwschatadmin@noaa.gov





Web based Programs for NWSChat



NWSBot on NWSChat

• Products relavent to chat room are listed

– Examples:  Warnings, Watches, Advisories, Public information 
statements

– Click on and you can get more information



Example of NWSBot information



How to sign up



How to sign up



How to sign up


