
Media Crisis Communications

✔Meet and develop partnerships

✔Clear and Concise 

✔Stay in your lane

✔Only speak facts

✔No science jargon or acronyms

✔Prepare two key points to communicate

✔Show empathy

✔PRACTICE! 



Information Gathering

The 5 Senses 
Percentage Sense
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Hearing

Seeing

87% of your 
audience will 

determine your 
credibility by 

body language 
alone!
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Thinking Exercise Time
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