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Blue Cross Lashes Back at AAedicaid Claim Critics
started last July, Blue Cross
did not receive an eligibility
tape to run through its computers until November. Even
after 11 months' operation the
state has not been able to
provide Blue Cross with a list
of everyone eligible to receive
Medicaid payments.
18,000 Backlog
Guy said this is the key
reason for the foul-up and why
there are approximately 18,000
claims that date back 90 days
or more that haven't been
processed.
"It's ridiculous to think that
Blue Cross, which is handling
nearly 1.2 million individual
accounts, can't handle the
Medicaid program which con-

By Harrison Weber
low* Mlly Prtu Awn.

DBS MOINES — Blue Cross
is through taking it on the
chin.
For months the Des Moines
organization has been the
target of stinging criticism for
inept processing of claims for
Medicaid, which is for people
over 65 and the medically indigent.
Blue Cross P r e s i d e n t
William Guy feels much of the
criticism is unwarranted.
He points the finger of
blame, in part, on the state
for not being able to provide
Blue Cross with an accurate
record of those lowans eligible
to receive Medicaid payments.
Although the p r o g r a m

Memorial
Programs
Scheduled

against the eligibility tape
provided by the state. If a
person's name is not on the
eligibility tape, then Blue
Cross can not pay the claim.
This week 20,000 old claims
were run through the Blue
Cross computer. Guy said
12.000 claims were "kicked
out" by the computer for
being inaccurate.
Nearly 5,000 of the 12,000
claims were rejected because
the names of the claimants
were not on the eligibility tape
provided to Blue Cross by the
state.
County Role

welfare must determine the old claims received 90 days gress" at reducing t h i s
merits of each individual case. ago or longer, we could be backlog.
Blue Cross contends it has current on the remaining
"Only this morning we had
been hampered in reducing cliams within one week."
a meeting with some nursing
this backlog of claims because
Maurice A. Harmon, newly- .home operators who told us
the state board of social
welfare (which is being com- appointed director of the state they were beginning to see the
bined with the state board of department of social services, light at the end of the tunnel,"
control into the state depart- said he has "no complaint Harmon said.
Blue Cross at this point.
ment-of social services) has about
M
"Admittedly," he said, "it's
stipulated that the private • • .
bad
that claims dating back to
organization may not contact
Harmon said this is a "very
either county welfare offices complex" matter and "I do July and August haven't been
or the vendors about in- not choose to blame anyone paid. But," Harmon continued,
"compared to the w h o l e ,
accurate claims.
for the backlog of unpaid that's a small number of the
Guy estimated there are claims."
amount."
85,000 outstanding claims in5 Percent
cluding 32.000 which have been
The state director of social
The state official pointed out services also noted that since
"kicked out" by the computer
While the state board of for one reason or another. that less than 5 percent of the the program began last July
social welfare sets out the "But," he continued, "if Blue claims are unpaid. He feels some 559,000 cases had been
eligibility guidelines, t h e Cross could send back to the the state, Blue Cross and processed with benefits totalcounty boards of s o c i a l state or the vendors the 18,000 others are making "good pro- ing over $14 million.

sists of about 125,000 people,"
Guy said in an interview.
"The Medicaid p r o g r a m
should be relatively simple to
administer, if we are ever told
who is eligible," he said.
A fair number of vendors,
such as druggists, still do not
understand that they can't be
paid until the state determines
whether the person who submitted the claim is eligible for
assistance, Guy said.
Blue Cross', under its arrangement with the state, is
paid 92 cents for each claim
processed. After c h e c k i n g
each claim for accuracy, certain information is put on
magnetic tape by Blue Cross
employes.
This tape is then checked
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Monona Man is
Aboard Scorpion

Field auditors for the department of social welfare are
being called into Des Moines
to help examine the program
"to see what went wrong with
the claims," Harmon said.
"We've given this top
priority in our accounting
department," he added.
Last March the state retained a data processing consultant firm to help smooth
out the Medicaid program.
The firm is expected to make
its report shortly.
But in the end, both state
officials and Blue C r o s s
representatives know t h a t
these old claims will have to
be processed "by pencil and
paper" rather than by a computer and this takes time.
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