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Introduction and Purpose

The purpose of this guide is to assist those who provide disaster safety information to the
general public. The information presented is based on historical data for the United States and
is appropriate for use in the United States and its territories. Some of the information may not
apply to other countries. Users of this guide may include emergency managers, meteorologists,
teachers, disaster (natural and human-caused) educators, public affairs/public relations
personnel, mitigation specialists, media personnel, and communicators. If you would like more
in-depth or scientific information, please contact your local emergency management office, local
National Weather Service office, local American Red Cross chapter, state geological survey
office, state foresters office, or local fire department.

The organizations listed in the acknowledgements section recognize that it is important for all
agencies to provide consistent disaster safety messages. As a result, relevant messages in this
guide have been reviewed and approved at the national level by those organizations with
expertise in those areas.

Many affiliates of these organizations have contributed to this guide, and their national
organizations encourage them and their members to use the messages.

The messages and the information that supports them are intended to be used in educational
presentations, displays and bulletin boards, print and electronic media, radio and television, and
any other medium in which disaster safety is communicated to the public.

What Is in This Guide

This guide contains awareness and action messages intended to help people reduce their risk
of injury or loss in the event of natural and human-caused disasters. Awareness messages
provide general information about the threats presented by each type of disaster. These are
found at the beginning of each chapter in a question-and-answer format. Action messages
describe what people should do to prepare for and get safely through a disaster. These are
found above detailed explanations of how to do it. Also included are statistics and other
supporting information that reinforce the credibility and importance of each message.

New to this edition of the guide is a section in most chapters on "Facts and Fiction.” This section
describes some of the common folklore, or fiction, about hazards and provides factual
information that refutes the fiction. “Facts and Fiction” will help you answer commonly asked
questions and communicate accurate information to the public, as well as help you avoid
unintentionally passing on information that is not true.

Using This Guide

To use this guide, you should first get to know your intended audience. Consider the ages and
socioeconomic, ethnic, and educational backgrounds of the audience members. Be sensitive:
audience members who are struggling to provide food for their families may be unable to
purchase supplies and foreign-born audience members who learned safety actions in their
native countries may be wary of information that contradicts what they were previously told.
Also, remember that persons with disabilities may have difficulty hearing, seeing, or
understanding warnings and other critical messages. Announcements should be concise, clear,
and calm. Open captions of verbal information should be used in emergency telecasts, and
scrolling should not be allowed to block captions. Television announcers should provide clear,
verbal descriptions of events for persons who are blind or have low vision. It is also important to
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consider your area's specific hazards and disaster history. The East Coast will not prepare for
volcanic eruptions, and the West Coast will not prepare for hurricanes.

When you deliver “what to do” action messages, word them in a positive manner that helps
those hearing or reading the message know how to act. For example, in fire education, instead
of saying, "Do not panic," you might say, "Remain calm. Get out as quickly and safely as
possible.” This allows those hearing or reading the message to focus on what they can and
should do in case of fire. For this message, you might next offer submessages on what "safely"
means (crawl low under smoke to your exit; feel the doorknob and the space around the door
with the back of your hand before opening the door; etc.).

In addition, you can use awareness messages to reinforce the importance of knowing what to
do. Awareness messages help people realize that disasters do happen in their communities and
that they can take steps to prepare for disaster and lessen its effects.

If you are preparing a presentation, news release, or article about a particular type of disaster,
consider selecting three to seven messages from the relevant chapter. Feature your chosen
messages and add to them with submessages and supporting information from the guide.

If time or space is limited, evaluate your audience and the chosen topic to determine the most
important messages. For disasters with little or no warning, what to do during the disaster is
generally most important. For disasters with plenty of warning time, preparation may be most
important.

Whatever your message, physical props will help you provide the greatest learning experience.
Try to use, for example, photos or drawings for print materials, soundtracks for radio
presentations, videos for television, and aids like videos, posters, Disaster Supplies Kit items,
and mock-ups to make presentations interactive. Keep in mind that your audience will include
persons with disabilities who may have difficulty seeing, hearing, or understanding your
messages.

If you would like further information, brochures, or materials about disaster safety or information
about developing community disaster education presentations, you may contact any of the
participating agencies or their local counterparts. Keep in mind that the local affiliates of these
national agencies may have additional resources and information specific to your audience.
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Chemical Emergencies at Home

Learn about the chemicals that could pose a threat to you and
members of your household. Contact agencies with expertise on
hazardous household materials, such as the Poison Control Center,
local public health department, or county or municipal office
responsible for environmental protection. Get information from them
about potentially dangerous household products and what to do if
someone becomes poisoned with them. Ask specifically about how to
treat poisoning caused by cleaners, germicides, deodorizers,
detergents, drain and bowl cleaners, gases, home medications, laundry
bleaches, liquid fuels, and paint removers and thinners. Always call
the Poison Control Center first (1-800-222-1222) before treating
these or any other poisoning.

AWARENESS MESSAGES

Why talk about home chemical emergencies?

Chemicals are a natural and important part of our environment. We use chemicals every day.
They are found in our kitchens, medicine cabinets, basements, garages, and gardens. Chemicals
help us keep our food fresh and our bodies clean. They help plants grow and fuel our cars. And
chemicals help us to live longer, healthier lives.

When used properly, the chemicals normally found in a home pose little threat. When used
improperly, in adverse conditions, or for jobs for which they were not intended, chemicals can be
harmful, even deadly.

Knowing how to handle chemical products and how to react if an emergency should occur can
reduce the risk of injury.

What is a home chemical emergency?

A home chemical emergency is a dangerous situation that arises when chemicals are spilled,
accidentally released, or used improperly. Some chemicals that are safe, and even helpful in
small amounts, can be harmful in larger quantities or under certain conditions. Most chemical
accidents occur in our own homes and can be prevented.

How can | protect myself from chemical emergencies at home?

Anyone of any age can be adversely affected by chemicals or other substances through
breathing, swallowing, or touching. A person can be exposed to a chemical even though he or
she does not see or smell anything unusual. The best way to avoid chemical accidents is to read
and follow the directions for use, storage, and disposal of chemical products.

What is the best source of information if a chemical emergency occurs at home?

Talking About Disaster: Guide for Standard Messages 7



March 2007

If a chemical spills from the container of a household product, read the product label for
instructions or call 9-1-1 or your local emergency number. If you know or have reason to believe
that exposure to the chemical may cause poisoning, call the Poison Control Center at 1-800-222-
1222. If your pet appears to have been exposed to a poison or other toxin, call your veterinarian
or the Animal Poison Control Center at 1-888-426-4435.

How can | properly dispose of household hazardous waste?

People sometimes dispose of household hazardous wastes improperly, causing danger to
humans, animals, the environment, sanitation systems, etc. Call your local or state solid waste
officials or recycling or environmental agency to learn how to dispose of specific hazardous
wastes so they will not cause harm.

ACTION MESSAGES
Be Prepared for Household Chemical Emergencies
Protect Yourself

CORE ACTION MESSAGES
e Use, store, and dispose of chemicals
according to instructions.
¢ Post the Poison Control Center number
by every telephone.
¢ Know the symptoms of chemical
poisoning.

You should:

o Dispose of chemicals according to the instructions on each product’s label. Disposing
of chemicals properly ensures that they will not adversely affect the safety of the environment
and the health and well being of the public, including your household.

Note: If you have questions about how to dispose of
chemicals or products that may contain chemicals, call
your local or state solid waste officials or recycling or
environmental agency.

e Read the instructions before using a new chemical product and be sure to store
household chemicals according to the instructions on the label.

e Store chemicals in a safe, secure location, preferably up high and always out of the
reach of children.

e Avoid mixing household chemical products. Deadly toxic fumes can result from the
mixture of chemicals, such as chlorine bleach and ammonia.

o Never smoke while using household chemicals. Avoid using hair spray, cleaning
solutions, paint products, or pesticides near an open flame, pilot light, lighted candle,
fireplace, wood-burning stove, etc. Although you may not be able to see or smell them,
vapor particles in the air could catch fire or explode.
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Clean up spilled chemicals immediately with rags. Protect your eyes and skin by wearing
gloves and goggles or safety glasses. Allow the fumes in the rags to evaporate outdoors, and
then dispose of the rags by wrapping them in newspaper, placing them in a sealed plastic
bag, and putting them outside in your trash can.
Buy only as much of a chemical as you think you will use. If some of the chemical is left
over, try to give it to someone who will use it or dispose of it according to the instructions.
Storing hazardous chemicals increases the risk of chemical emergencies.
Keep an A-B-C-rated fire extinguisher in your home. Get training from your local fire
department in how to use it. (See “Fire Extinguishers”)
Protect your pets and other animals from possible exposure to all chemicals
Post by all telephones the Poison Control Center number (1-800-222-1222), the Animal
Poison Control Center number (1-888-426-4435), and your local emergency number (9-
1-1 or the emergency number in your area).
Recognize the symptoms of chemical poisoning:

+Difficulty breathing

eIrritation of the eyes, skin, throat, or respiratory tract

*Changes in skin color

*Headache or blurred vision

*Dizziness

*Clumsiness or lack of coordination

*Cramps or diarrhea

*Nausea

What to Do if a Chemical Emergency Occurs at Home

CORE ACTION MESSAGES
e For chemical poisoning, immediately
call the Poison Control Center and
begin treatment.
o If fire or explosion threatens, get out,
and then call for help.

If a person eats or drinks a non-food substance, you should immediately:

Find the container the substance came in and take it to the telephone. (Medical
professionals may need specific information from the container to give you the best
emergency advice.)

Call the Poison Control Center at 1-800-222-1222.

If directed to do so, call 9-1-1 or the emergency number in your area.

Follow carefully the instructions of the Poison Control Center operator and the EMS
dispatcher. Be aware that the first aid advice found on containers may not be
appropriate. Do not give anything by mouth unless medical professionals advise you
to do so.

If a chemical gets into a person’s eyes, you should immediately:

Call the Poison Control Center at 1-800-222-1222.

Flush the eyes with clear water for a minimum of 15 minutes or take other action as
directed by the Poison Control Center. Delaying first aid can greatly increase the likelihood of
permanent injury.
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If a person is burned by chemicals, you should immediately:
e Call 9-1-1 for emergency help.
Administer first aid.
Remove clothing and jewelry from around the injury.
Pour clean, cool water over the burn for 15 to 30 minutes.
Loosely cover the burn with a sterile or clean dressing so it will not stick to the burn.

If there is danger of a chemical fire or explosion, you should:
o Get out of the building immediately. Do not waste time collecting items or calling the
fire department.
¢ Once you are safely away from danger, call the fire department from outside using
a cell phone or a neighbor’s telephone
e Stay upwind and away from the building to avoid breathing toxic fumes.

If you have been exposed to toxic chemicals, you should:

o Wash your hands, arms, or other body parts that may have been exposed to a toxic
chemical. Chemicals may continue to irritate the skin until they are washed off.

¢ Remove your clothing, being careful not to pull it over your face. Cut the clothing off if
necessary.

e Discard clothing that may have been contaminated by toxic chemicals. Some
chemicals may not wash out completely. Discarding clothes will prevent potential future
exposure.

Protect your animals. Be aware that animals are more likely to explore substances within their
reach, particularly those with an attractive odor (including substances such as chocolate which
are toxic to most pets). Animals will often lick their paws, fur, or skin and swallow a substance
that they have walked in. Wash your animals’ paws and coat if necessary and prevent licking as
much as possible until you have taken the animal to your veterinarian.
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Drought

AWARENESS MESSAGES

Why talk about drought?

Droughts have wide-ranging adverse economic, environmental, and social impacts as rivers,
reservoirs, groundwater levels, and soil moisture all drop. Lack of rain for an extended period can
cause losses to crops, timber, livestock, and fisheries. Water shortages for home use and
industry may result, affecting personal and environmental sanitation. Environmental losses from
water shortages may occur due to an increase in the number of fires and the amount of dust and
concentrated water pollution.

What is a drought?

A drought is a period of abnormally dry weather that persists long enough to produce a serious
hydrologic imbalance, causing, for example, crop damage and shortages in the water supply.
The severity of a drought depends on the degree of moisture deficiency, the duration, and the
size of the affected area. Drought can be defined four ways:

e Meteorological Drought—when an area gets less precipitation than normal. Due to
climatic differences, what is considered a drought in one location may not be a drought in
another location.

e Agricultural Drought—when the amount of moisture in the soil no longer meets the needs
of a particular crop.

e Hydrological Drought—when the surface and subsurface water supplies are below
normal.

e Socioeconomic drought —when water supply is unable to meet human and
environmental needs can upset the balance between supply and demand.

ACTION MESSAGES
Conserve Water

CORE ACTION MESSAGE
¢ Do not waste water inside or outside
your home.

Communities must know how to conserve fresh water and be able to differentiate between
essential and non-essential uses of water in times of shortage. Everyone should learn and
practice the water-saving actions that follow:
Indoors
e Never pour water down the drain when there may be another use for it.
e Make sure your home faucets and toilets are leak-free.
e Consider purchasing a low-volume toilet, or “ultra low flush toilet (ULF) that
requires only 1.6 gallons per flush.
e Put a brick, or another large solid object, in your toilet tank to reduce the amount of
water used in flushing.
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¢ Avoid flushing the toilet unnecessarily. Dispose of tissues, insects, etc. in the trash.

o Take shorter showers.

o Replace your showerhead with an ultra-low-flow version.

¢ Do not let the water run while brushing your teeth, washing your face, or shaving.

e Operate the automatic dishwasher only when it is fully loaded.

¢ Use two containers—one with soapy water and the other with rinse water—when
washing dishes by hand.

e Operate the automatic clothes washer only when it is fully loaded, or set the water
level for the size of your load.

¢ Retrofit all household faucets with aerators with flow restrictors.

e Consider installing an instant hot water heater on your sink.

¢ Insulate your water pipes to prevent them from breaking if you have a sudden and
unexpected spell of freezing weather and to reduce heat loss.

¢ Install a water-softening system only when the minerals in the water would damage
the pipes. Turn the softener off while on vacation.

¢ When purchasing a new appliance, choose one that is more energy and water
efficient. If you are considering installing a new heat pump or air-conditioning system, be
aware that the new air-to-air models are just as efficient as the water-to-air and do not
waste water.

Outdoors

Check your well pump periodically if you have a well at home. If the pump turns on
and off while water is not being used, you have a leak and should have it repaired
immediately.

When washing your car, use a shut-off nozzle on your hose that can be adjusted
down to a fine spray, so that water flows only as needed. Consider using a commercial
car wash that recycles water.

Do not over-water your lawn. If it does not rain, lawns need to be watered only every
five to seven days in the summer and every 10 to 14 days in the winter. Most of the year,
lawns need only one inch (2.5 centimeters) of water per week. Buy a rain gauge so that
you can better determine when to water. Avoid watering during the hottest time of day
and avoid watering paved areas.

Raise your lawn mower blade to at least three inches (7.6 centimeters) or to its
highest level and avoid over-fertilizing your lawn.

Consider installing a new water-saving pool filter if you have a swimming pool. Cover
pools and spas when not in use to reduce evaporation of water.

Plant native and/or drought-tolerant grasses, ground covers, shrubs, and trees.
Once established, they do not need water as frequently and usually will survive a dry
period without watering. They also require less fertilizer and fewer herbicides.

Install irrigation devices that are the most water efficient for each use. Micro and
drip irrigation and soaker hoses are examples of efficient devices.

Use mulch to retain moisture in the soil.

Do not buy water toys that require a constant stream of water.

Do not install ornamental water features (such as fountains) unless they use
recycled water.

Make sure that any animals, particularly those housed outdoors, have plenty of
clean water.
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Facts and Fiction

Fiction: A few days of heavy rain will end a drought.

Facts: It takes a long time for a drought to develop and a long time for it to end. An overall
rainfall deficit and a low water table will usually not be eliminated by one rainfall. However, a
heavy rain, while not ending a drought, can help alleviate its effects on agriculture.

Fiction: It is best to water the lawn in the afternoon.
Facts: You should avoid watering during the hottest time of the day. It is best to water in the
early morning hours or in the late afternoon so that the water does not evaporate as quickly.

Fiction: You will know your area is in a drought because everything will be dry and vegetation
will be brown.

Facts: A rainfall of short duration may make vegetation green up but will not alleviate a drought.
Droughts take many months to begin, and they can take months or years to end. A drought is a
long-term situation.
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Earthquakes

Learn if earthquakes are a risk in your area by contacting your local
emergency management office, local American Red Cross chapter, or
state geological survey or department of natural resources. Information
about earthquake risk is also available from the Web site of the U.S.
Geological Survey National Seismic Hazards Project:
http://eghazmaps.usgs.qov/ .

AWARENESS MESSAGES

Why talk about earthquakes?

Earthquakes strike suddenly, without warning. Earthquakes can occur at any time of the year
and at any time of the day or night. On a yearly basis, 70 to 75 damaging earthquakes occur
throughout the world. Estimates of losses from a future earthquake in the United States
approach $200 billion.

Forty-five states and territories in the United States are at moderate to very high risk of
earthquakes, and they are located in every region of the country. California has experienced the
most frequent damaging earthquakes; however, Alaska has experienced the greatest number of
large earthquakes—many of which caused little damage because of the area’s low population
density at the time.

In November 2002, a magnitude 7.9 earthquake in south-central Alaska ruptured the Denali
Fault in the Alaska Mountain Range, about 90 miles (145 kilometers) south of Fairbanks.
Although this was the strongest earthquake ever recorded in the interior of Alaska, it caused no
deaths and little damage to structures because the region was sparsely populated. In February
2001, the 6.8 magnitude Nisqually earthquake struck the Puget Sound area 12 miles (20
kilometers) northeast of Olympia, Washington. Hundreds of people were injured and damages
were estimated at more than $3.5 billion. In January 1994, the Los Angeles region of southern
California was struck by a 6.7 magnitude earthquake centered in the San Fernando Valley town
of Northridge. The Northridge earthquake killed 57 people, injured 9,000, and displaced 20,000
from their homes. It was one of the costliest earthquakes in U.S. history, destroying or
damaging thousands of buildings, collapsing freeway interchanges, and rupturing gas lines that
exploded into fires.

The most widely felt sequence of earthquakes in the contiguous 48 states was along the New
Madrid Fault in Missouri, where a three-month long series of quakes from 1811 to 1812 included
three with estimated magnitudes of 7.6, 7.7, and 7.9 on the Richter Scale. These earthquakes
were felt over the entire eastern United States, with Missouri, Tennessee, Kentucky, Indiana,
lllinois, Ohio, Alabama, Arkansas, and Mississippi experiencing the strongest ground shaking.

Where earthquakes have occurred in the past, they will happen again.
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What are earthquakes and what causes them?

An earthquake is a sudden, rapid shaking of the earth caused by the breaking and shifting of
rock beneath the earth's surface. For hundreds of millions of years, the forces of plate tectonics
have shaped the earth as the huge plates that form the surface move slowly over, under, past,
and away from each other. Sometimes the movement is gradual. At other times, the plates are
locked together, unable to release the accumulating energy as they bend or stretch. When the
forces grow strong enough, the plates suddenly break free causing the ground to shake. Most
earthquakes occur at the boundaries where two plates meet; however, some earthquakes occur
in the middle of plates.

Aftershocks are smaller earthquakes that follow the main shock and can cause further
damage to weakened buildings. Aftershocks can occur in the first hours, days, weeks, or
even months after the quake. Some earthquakes are actually foreshocks that precede a
larger earthquake.

Ground shaking from earthquakes can collapse buildings and bridges; disrupt gas, electric, and
telephone service; and sometimes trigger landslides, avalanches, flash floods, fires, and huge,
destructive, seismic sea waves called tsunamis. Buildings with foundations resting on
unconsolidated landfill and other unstable soils are at increased risk of damage. Also, mobile
homes and homes not attached to their foundations are at particular risk because they can be
shaken off their foundations during an earthquake. When an earthquake occurs in a populated
area, it may cause deaths and injuries and extensive property damage.

The Northridge, California, earthquake of January 17, 1994, struck a modern urban environment
generally designed to withstand the forces of earthquakes. Its economic cost, nevertheless, was
estimated at $20 billion. Fortunately, relatively few lives were lost. Exactly one year later, Kobe,
Japan, a densely populated community less prepared for earthquakes than Northridge, was
devastated by one of the most costly earthquakes ever to occur. Property losses were projected
at $96 billion, and at least 5,378 people were killed. These two earthquakes tested building
codes and construction practices, as well as emergency preparedness and response
procedures.

How can | protect myself in an earthquake?

Ground vibrations during an earthquake are seldom the direct cause of death or injury.
Most earthquake-related injuries and deaths result from collapsing walls, flying glass, and
falling objects caused by the ground shaking. It is extremely important for a person to
move as little as possible to reach the place of safety he or she has identified, because
most injuries occur when people try to move more than a few feet during the shaking.

Much of the damage caused by earthquakes is predictable and preventable. We must all
work together in our communities to apply our knowledge to enact and enforce up-to-date
building codes, retrofit older unsafe buildings, and avoid building in hazardous areas,
such as those prone to landslides. We must also look for and eliminate hazards at home,
where our children spend their days, and where we work. And we must learn and practice
what to do if an earthquake occurs.
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ACTION MESSAGES
Be Prepared for an Earthquake
Protect Yourself

o Pick “safe places” in each room.
e Practice dron. cover. and hold on.

CORE ACTION MESSAGES

For general preparedness, every household should
create and practice a Family Disaster Plan and
assemble and maintain a Disaster Supplies Kit. In
addition, every household should take earthquake-
specific precautions and plan and practice what to do in
the event of an earthquake.

If you are at risk from earthquakes, you should:

Discuss with members of your household the possibility of earthquakes and what
to do to stay safe if one occurs. Knowing how to respond will help reduce fear.

Pick "safe places" in each room of your home and your office or school. A safe
place could be under a piece of furniture, such as a sturdy table or desk, or against an
interior wall away from windows, bookcases, or tall furniture that could fall on you. The
shorter the distance to your safe place, the less likely it is that you will be injured by
furnishings that become flying debris during the shaking. Injury statistics show that
persons moving as little as 10 feet during an earthquake's shaking are the most likely to
experience injury.

Practice drop, cover, and hold on in each safe place. Drop to the floor, take cover
under a sturdy piece of furniture, and hold on to a leg of the furniture. If suitable furniture
is not nearby, sit on the floor next to an interior wall and cover your head and neck with
your arms. Responding quickly in an earthquake may help protect you from injury.
Practice drop, cover, and hold on at least twice a year.

Keep a flashlight and sturdy shoes by each person’s bed.

Talk with your insurance agent about earthquake protection. Different areas have
different requirements for earthquake protection. Study the locations of active faults,
and, if you are at risk, consider purchasing earthquake insurance.

Inform guests, babysitters, and caregivers of earthquake plans. Everyone in your
home should know what to do if an earthquake occurs, even if you are not there at the
time.
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Protect Your Property

CORE ACTION MESSAGES
e Secure your home’s structure and
obiects inside and outside.

If you are at risk from earthquakes, you should:

Make sure your home is securely anchored to its foundation. Depending on the type of
construction and the materials used in building your home, you may need to have
it bolted or secured in another way to its foundation. If you are not sure that your
home is securely anchored, contact a professional contractor. Homes securely
attached to their foundations are less likely to be severely damaged during
earthquakes, and become uninhabitable.

Bolt and brace water heaters and gas appliances to wall studs. If the water heater tips
over, the gas line could break, causing a fire hazard, and the water line could
rupture. The water heater may be your best source of drinkable water following an
earthquake. Consider having a licensed professional install flexible fittings for gas
and water pipes.

Bolt bookcases, china cabinets, and other tall furniture to wall studs. Brace or
anchor high or top-heavy objects. During an earthquake, these items can fall over,
causing damage or injury.

Hang heavy items, such as pictures and mirrors, away from beds, couches, and
anywhere people sleep or sit. Earthquakes can knock things off walls, causing
damage or injury.

Brace overhead light fixtures. During earthquakes, overhead light fixtures may fall,
causing damage or injury.

Install strong latches or bolts on cabinets. The contents of cabinets can shift during
the shaking of an earthquake. Latches will prevent cabinets from opening and spilling
out the contents. Place large or heavy objects on shelves near the floor.

Secure large items that might fall and break (televisions, computers, etc.).

Store weed killers, pesticides, and flammable products securely in closed, latched
metal cabinets.

Evaluate animal facilities and places your pets like to hide in, to ensure that any
hazardous substances or structures are as safe as possible.

Consider having your building evaluated by a professional structural design
engineer. Ask about home repair and strengthening tips for exterior features, such as
porches, front and back decks, sliding glass doors, canopies, carports, and garage
doors. This is particularly important if there are signs of structural defects, such as
foundation cracks. Earthquakes can turn cracks into ruptures and make smaller
problems bigger. A professional can give you advice on how to reduce potential
damage.

Follow local seismic building standards and land use codes that regulate land use
along fault lines, in areas of steep topography, and along shorelines. Some
municipalities, counties, and states have enacted codes and standards to protect
property and occupants in case of an earthquake. Learn about your area's codes before
you begin construction.
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What to Do During an Earthquake

CORE ACTION MESSAGES
¢ If inside when the shaking starts, move
no more than a few steps and drop,
cover, and hold on.
o If outside, find a clear spot and drop.

If you are inside when the shaking starts, you should:

Drop, cover, and hold on. Move only a few steps to a nearby safe place. Most people
injured in earthquakes move more ten feet during the shaking.

If you are elderly or have a mobility impairment, remain where you are, bracing
yourself in place.

If you are in bed, stay there, hold on, and protect your head with a pillow. You are
less likely to be injured if you stay in bed. Broken glass on the floor can injure you.

Stay away from windows. Windows can shatter with such force that you can be injured
by flying glass even if you are several feet away.

Stay indoors until the shaking stops and you are sure it is safe to exit. In buildings
in the United States, you are safer if you stay where you are until the shaking stops. If
you go outside, move quickly away from the building to prevent injury from falling debris.
Be aware that fire alarm and sprinkler systems frequently go off in buildings
during an earthquake, even if there is no fire. Check for and extinguish small fires,
and exit via the stairs.

If you are in a coastal area, drop, cover, and hold on during an earthquake and
then move immediately to higher ground when the shaking stops. Tsunamis (large
ocean waves) are often generated by earthquakes. (See “Tsunamis.”)

If you are outdoors when the shaking starts, you should:

Find a clear spot away from buildings, trees, streetlights, and power lines.

Drop to the ground and stay there until the shaking stops. Injuries can occur from
falling trees, streetlights, power lines, and building debris.

If you are in a vehicle, pull over to a clear location, stop, and stay there with your
seatbelt fastened until the shaking stops. Trees, power lines, poles, street signs,
overpasses, and other overhead items may fall during earthquakes. Stopping in a clear
location will reduce your risk, and a hard-topped vehicle will help protect you from flying
or falling objects. Once the shaking has stopped, proceed with caution. Avoid bridges or
ramps that might have been damaged by the quake.

If you are in a mountainous area or near unstable slopes or cliffs, be alert for
falling rocks and other debris that could be loosened by the earthquake. Landslides
are often triggered by earthquakes. (See “Landslides.”)
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What to Do After an Earthquake

CORE ACTION MESSAGES
o Expect aftershocks.
e Check yourself and then others.
e Look for fires.

When the shaking stops, you should:

Expect aftershocks. Each time you feel one, drop, cover, and hold on. Aftershocks
frequently occur minutes, days, weeks, and even months following an earthquake.
Check yourself for injuries and get first aid if necessary before helping injured or
trapped persons.

Put on long pants, a long-sleeved shirt, sturdy shoes, and work gloves to protect
yourself from injury by broken objects.

Look quickly for damage in and around your home and get everyone out if your
home is unsafe. Aftershocks following earthquakes can cause further damage to
unstable buildings. If your home has experienced damage, get out before aftershocks
happen. Use the stairs, not an elevator.

Listen to a portable, battery-operated radio or television for updated emergency
information and instructions. If the electricity is out, this may be your main source of
information. Local radio and television stations and local officials will provide the most
appropriate advice for your particular situation.

Check the telephones in your home or workplace. If a phone was knocked off its
cradle during the shaking of the earthquake, hang it up. Allow 10 seconds or more for
the line to reset. If the phone lines are undamaged, you should get a dial tone. Use a
telephone or cell phone only to make a brief call to your Family Disaster Plan contact
and to report life-threatening emergencies. Telephone lines and cellular equipment are
frequently overwhelmed in disaster situations and need to be clear for emergency calls
to get through. Cellular telephone equipment is subject to damage by quakes and cell
phones may not be able to get a signal, but regular “land line” phones may work.

Look for and extinguish small fires. Fire is the most common hazard following
earthquakes. Fires followed the San Francisco earthquake of 1906 for three days,
creating more damage than the earthquake.

Clean up spilled medications, bleach, gasoline, or other flammable liquids
immediately. Avoid the hazard of a chemical emergency.

Open closet and cabinet doors cautiously. Contents may have shifted during the
shaking and could fall, creating further damage or injury.

Help people who require special assistance—infants, elderly people, those without
transportation, large families who may need additional help in an emergency situation,
people with disabilities, and the people who care for them.

Watch out for fallen power lines or broken gas lines, and stay out of damaged areas.
Hazards caused by earthquakes are often difficult to see, and you could be easily
injured.
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e Watch animals closely. Keep all your animals under your direct control. Pets may
become disoriented, particularly if the disaster has affected scent markers that
normally allow them to find their home. Pets may be able to escape from your
house, and fencing may be broken. Be aware of hazards at nose and paw level,
particularly debris, spilled chemicals, fertilizers, and other substances that might
seem to be dangerous to humans. In addition, the behavior of pets may change
dramatically after an earthquake, becoming aggressive or defensive, so be aware
of their well-being and take measures to protect them from hazards, including
displaced wild animals, and to ensure the safety of other people and animals.

e Stay out of damaged buildings. Damaged buildings may be destroyed by aftershocks
following the main quake.

e If you were away from home, return only when authorities say it is safe. When you return
home:

o Be alert for and observe official warnings.

e Use extreme caution. Check for damages outside your home. Then, if the
structure appears safe to enter, check for damages inside. Building damage
may have occurred where you least expect it. Carefully watch every step you
take. Get out of the building if you think it is in danger of collapsing. Do not
smoke; smoking in confined areas can cause fires.

¢ Examine walls, floors, doors, staircases, and windows.

e Check for gas leaks. If you smell gas or hear a blowing or hissing noise,
open a window and get everyone out quickly. Turn off the gas, using the
outside main valve if you can, and call the gas company from a neighbor's
home. If you turn off the gas for any reason, it must be turned back on by a
professional.

e Look for damage to the electrical system. If you see sparks or broken or
frayed wires, or if you smell burning insulation, turn off the electricity at the
main fuse box or circuit breaker. If you have to step in water to get to the
fuse box or circuit breaker, call an electrician first for advice.

e Check for damage to sewage and water lines. If you suspect sewage lines
are damaged, avoid using the toilets and call a plumber. If water pipes are
damaged, contact the water company and avoid using water from the tap.
You can obtain safe water from undamaged water heaters or by melting ice
cubes. (See “Food and Water Safety During/Post Disaster”)

e Watch for loose plaster, drywall, and ceilings that could fall.

(See “Evacuation, Sheltering, and Post-disaster Safety.”)

For information on portable-generator safety and carbon monoxide poisoning, see
Appendix: Portable Generators.
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Media and Community Education Ideas

e Ask your community to adopt up-to-date building codes. Building codes are the public's
first line of defense against earthquakes. National model building codes are available to
communities and states. These codes identify construction techniques for buildings that
help them withstand earthquakes without collapsing and killing people. Codes are
updated regularly to make use of information learned from recent damaging
earthquakes, so adopting and enforcing up-to-date codes are essential.

e |If your area is at risk from earthquakes, ask your local newspaper or radio or television
station to:

-Present information about how to respond if an earthquake occurs.
-Do a series on locating hazards in homes, workplaces, day care centers,
schools, etc.
-Provide tips on how to conduct earthquake drills.
-Run interviews with representatives of the gas, electric, and water companies
about how individuals should prepare for an earthquake.

Help the reporters to localize the information by providing them with the local emergency
telephone number for the fire, police, and emergency medical services departments
(usually 9-1-1) and emergency numbers for the local utilities and hospitals. Also provide
the business telephone numbers for the local emergency management office, local
American Red Cross chapter, and state geological survey or department of natural
resources.

e Work with officials of the local fire, police, and emergency medical services departments;
utilities; hospitals; emergency management office; and American Red Cross chapter to
prepare and disseminate guidelines for people with mobility impairments about what to
do if they have to evacuate.

Facts and Fiction

Fiction: During an earthquake, you should get into a doorway for protection.

Facts: In modern homes, doorways are no stronger than any other parts of the structure and
usually have doors that will swing and can injure you. During an earthquake, you should get
under a sturdy piece of furniture and hold on.

Fiction: During an earthquake, the earth cracks open and people, cars, and animals can fall into
those cracks.

Facts: The earth does not crack open like the Grand Canyon. The earth moves and rumbles
and, during that movement, small cracks can form. The usual displacements of the earth during
an earthquake are caused by up-and-down movements, so shifts in the height of the soil are
more likely than chasm-like cracks.

Fiction: Animals can sense earthquakes and give advanced warning.

Facts: Animals may be able to sense the first low-frequency waves of an earthquake that occurs
deep within the earth, but the damage-causing primary and secondary waves follow just seconds
behind. Animals do not make good earthquake warning devices.
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Fiction: Big earthquakes always happen in the early morning.

Facts: Several recent damaging earthquakes have occurred in the early morning, so many
people believe that all big earthquakes happen then. In fact, earthquakes occur at all times of
day. The 1933 Long Beach earthquake was at 5:54 p.m. and the 1940 Imperial Valley event was
at 9:36 p.m. More recently, the 1989 Loma Prieta event was at 5:02 p.m.

Fiction: It's hot and dry—earthquake weather!

Facts: Many people believe that earthquakes are more common in certain kinds of weather. In
fact, no correlation with weather has been found. Earthquakes begin many kilometers below the
region affected by surface weather. People tend to notice earthquakes that fit the pattern and
forget the ones that do not. In all regions of the world, “earthquake weather” is whatever type of
weather prevailed at the time of the region’s most memorable earthquake.

Fiction: Someday there will be beachfront property in Arizona.

Facts: The ocean is not a great hole into which California can fall, but is itself land at a
somewhat lower elevation with water above it. The motion of plates will not make California
sink—California is moving horizontally along the San Andreas Fault and up around the
Transverse Ranges (coastal California mountains).

Fiction: We have good building codes so we must have good buildings.

Facts: The tragedy in Kobe, Japan, one year after the Northridge earthquake, painfully reminds
us that the best building codes in the world do nothing for buildings built before that code was
enacted. In many earthquake-prone areas of the United States, the building codes are out of
date and therefore even new buildings are very vulnerable to severe earthquake damage. Fixing
problems in older buildings—retrofitting—is the responsibility of the building's owner.

Fiction: Scientists can now predict earthquakes.

Facts: Scientists do not know how to predict earthquakes, and they do not expect to know how
any time in the foreseeable future. However, based on scientific data, probabilities can be
calculated for potential future earthquakes. For example, scientists estimate that during the next
30 years the probability of a major earthquake occurring is 67 percent in the San Francisco Bay
area and 60 percent in southern California.
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Fires, Residential

AWARENESS MESSAGES

Why talk about residential fires?

According to the National Safety Counsel, fire was the fifth leading cause of unintentional death
due to injury in the United States in 2004 (Source: Injury Facts 2005-06 edition, page 8-9).
Fires and burns also rank as the third leading cause of unintentional home injury and death for
children under the age of 15.

About 82 percent of all fire deaths in 2004 resulted from home fires. A disproportionate share of
fatal fires occurs at night when people are likely to be less alert. Half of home fire deaths in
1999-2002 result from fires reported between 10:00 p.m. and 6:00 a.m.

Most structure fires are preventable, including arson fires. Half (51 percent) of the people
arrested in 2003 for arson were under 18 years of age. With education and counseling, fire-
setting behavior can be prevented or deterred.

According to the National Fire Protection Association (NFPA), in the year 2004, home fires killed
3,190 people in reported home fires in the United States—roughly nine people per day. In
addition, thousands of people were injured, many of them hospitalized for severe burns, and
some disfigured for life. Fatal victims are disproportionately young children or older adults. One-
quarter of the fire-related deaths of children under age give resulted from children playing with
fire.

Asphyxiation kills two to three times as many people as burns. Fire consumes the oxygen in the
air, while increasing the concentration of deadly carbon monoxide and other toxic gases in the
atmosphere. Inhaling carbon monoxide can cause loss of consciousness or death within
minutes.

The heat from a major fire exceeds anything to which a person is normally exposed. A fully
developed room fire has temperatures over 1,100° F (593° C).

How can | protect myself from residential fire?

The most effective way to protect yourself and your home from fire is to prevent a fire from
starting. Identifying and eliminating fire hazards in and around your home are your first line of
defense.

If a fire should start in your home, smoke alarms can be the difference between safety and
catastrophe. Install smoke alarms on every level of the home and outside each sleeping area.
Make sure everyone knows the sound of the smoke alarms. For best protection, install
interconnected smoke alarms in each bedroom and throughout the home. When one sounds,
they all sound. The risk of dying from reported fires in homes without working smoke alarms is
twice as high as in homes that have working smoke alarms. Most fire victims die from inhalation
of smoke and toxic gases, not as a result of burns. Half of the deaths and injuries caused by fire
occur in fires that happen at night while the victims are asleep. A fire sprinkler system can also
help protect you and your property.
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It is imperative that all members of a household be thoroughly familiar with what to do in case of

fire. Fires produce thick, dark smoke that irritates the eyes and breathing passages and can
cause confusion. People who have become disoriented in fires have been found in closets,

stairwells, and laundry rooms, thinking they were exits. It is impossible to navigate through such
smoke, so fire escape routes should include at least two exits from every room—a primary route
and a secondary route to use in case the primary route is blocked. Planning escape routes and

physically practicing before a fire can save your life.

What to Tell Children
Parents and caregivers should:

Teach children how to prevent and survive a fire. In a calm, positive manner,
adults should explain why fire safety is important and demonstrate safe
behaviors when using fire, fire tools, and other heat sources.

Include children, beginning when they are very young, in planning and
practicing home fire drills. Very young children will need assistance in
escaping a fire, but, as children mature, they can learn what to do to be safe
even if an adult is not immediately on hand to help. The key is to conduct
regular fire drills, at least twice a year, to allow children to practice using their
primary and secondary escape routes. Allow children to master fire escape
planning and practice before holding a fire drill at night when they are
sleeping. The objective is to practice, not to frighten, so a drill that you have
told the children about before they went to bed can be as effective as a
surprise drill.

If secondary escape routes involve going out of a second- or third-floor
window, consider purchasing a window ladder. Young children are not strong
enough to handle these ladders by themselves and will need adult assistance.
Since exiting from a window poses the threat of a fall, you might wisely
choose not to physically practice this. Explain to children which window is
planned as a secondary escape route and tell them to meet there if smoke,
heat, or flames prevent them from using the primary escape route.

Some studies have shown that some children may not awaken to the sound of
the smoke alarm. Know what your child will do before a fire.

Tell children that firefighters are our friends and that they will help in case of a
fire. Take children to visit a fire station to help ease their fears. If possible,
introduce children to a firefighter who is dressed in a fire suit and mask,
because a person wearing this gear can look frightening and children
unfamiliar with it may try to hide from a firefighter in an emergency situation.
Be aware that children have a tendency to confuse “stop, drop, and roll” with
messages about what to do during an earthquake or when a smoke alarm
sounds, so be sure they understand that "stop, drop, and roll" is to be used
only when clothing catches on fire.
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ACTION MESSAGES
Be Prepared for a Residential Fire
Protect Yourself

CORE ACTION MESSAGES
o |dentify two escape routes from every
room and practice using them.
e |n case of fire, get out first; then call for
help.
o |nstall smoke alarms on every level of

your home and outside each sleeping
area.

For general preparedness, every household should
create and practice a family disaster plan and assemble
and maintain a disaster supplies kit. In addition, since
all homes are at risk for fire, every household should
take fire-specific precautions and plan and practice
what to do in the event of a fire. You can learn more
about fire safety by contacting your local fire
department, emergency management office, or
American Red Cross chapter, or by contacting national
organizations such as the National Fire Protection
Association and the U.S. Fire Administration.

You should install and maintain smoke alarms on
every level of your home and outside each sleeping
area, according to the manufacturer’s instructions. Also
consider keeping at least one working fire extinguisher
and installing arc-fault circuit interrupters (AFCls)
and a fire sprinkler system in your home. (See
“Smoke Alarms”, “Fire Extinguishers”, “Arc-Fault Circuit
Interrupters”, and “Home Fire Sprinkler Systems”)

To make your household fire escape plan, you should:

e Draw a floor plan of your home; mark two fire escape routes from each room—the
primary route and the secondary route. In thick, heavy, dark smoke it is easy to become
disoriented. Physically walking through your plan and identifying two escape routes greatly
helps everyone understand the best ways to get out safely during a frightening emergency.
Be sure the window exits you plan to use can be opened.
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o Consider getting escape ladders for sleeping areas on the second or third floor. Learn
how to use them, and store them near the windows. If the primary escape routes via stairs
are blocked by smoke or fire, the windows may be your only alternative. Escape ladders
permit quick exits, reducing time spent in smoke-filled, toxic environments while waiting for
firefighters.

o Use quick-release devices on barred windows and doors. Security bars without release
devices can trap you in a deadly fire. If you have security bars on your windows, be sure
one window in each sleeping room has a release device. If smoke or fire is blocking the
primary exit, you must be able to use your secondary routes quickly. Fire deaths have
occurred when people were trapped by security bars and were unable to get out and
firefighters were unable to get in.

o Select a safe outside meeting place for everyone to meet after escaping from a fire. Make
sure it will be a safe distance from heat, smoke, and flames. Family members may use
different escape routes, exiting on different sides of the home. Gathering in a specific
meeting place in front of the home will quickly let you know who is out, and allow you to
advise firefighters of who may need help and their probable location inside. (See “Family
Disaster Plan.”)

e Learn the emergency number for reporting a fire. After leaving your home, you will need
to call this number from an outside phone or from a neighbor's home.

Make sure your house number is easily readable from the street, even at night.
Make sure that street signs in your neighborhood are clear and easy to find.

Practice escaping. With each member of your household in his or her bedroom, press the
smoke alarm test button or yell, “Fire,“ several times to alert everyone that they must get out.
Each person should:
o Get out as quickly as possible. If there is smoke on your way out, use your second way
out. If you must go through smoke, get low and go under the smoke to your exit.
o Practice feeling the doorknob and the space around the door. If it is hot, use your
second way out.
Close doors after leaving.
Go to the specified meeting place.

Practice getting out of your home during the day and night. Fire can happen at any time.
Practicing your routes at night will help you move more quickly should a fire strike in the dark.

Practice the escape plan at least twice a year, making sure that everyone is involved—from
kids to grandparents. If children or others do not readily waken to the sound of the smoke alarm,
or if there are infants or family members with mobility limitations, make sure that someone is
assigned to assist them when you practice and in the event of an emergency.

When you practice your escape plan, also practice taking your pets with you. Train them to
come to you when you call. Never delay escape or endanger yourself or family to rescue a family
pet. However, once you are out of a burning building, stay out and do not return for any pets you
may have left behind.

Be sure that everyone in your household knows:
o To get out first, and then call for help from outside the burning building, away from
toxic smoke and gases. If a portable phone is handy during your escape, you may take it
with you, but do not waste precious time looking for one. Use your neighbor’s phone, a
cell phone, or nearby pay phone to call for help.
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e The two escape routes from each room.

e The location of the outside meeting place.

¢ If you cannot get out, stay in a room with the door closed, seal around doors and
vents, and open the window for ventilation and to signal to firefighters.

Discussing disaster ahead of time helps reduce fear and lets everyone know how to respond
during a fire.

Be sure to emphasize “once out, stay out.” Only professional firefighters should enter a building
that is on fire—even if the residents’ pets or prized possessions are inside.

Get first aid training from your local American Red Cross chapter.

Protect Your Property

CORE ACTION MESSAGES
e Take steps to keep fires from starting.
e Make sure firefighters can find your

[N

(See “Smoke Alarms”, “Fire Extinguishers”, “Arc-Fault Circuit Interrupters”, and “Home Fire
Sprinkler Systems”)

To help prevent fires in your home, you should:

o Conduct a fire-hazard hunt in and around your home. Many things around the home can
be fire hazards. Taking time to look for and eliminate hazards greatly reduces your risk. In
your hazard hunt, include your barns, outbuildings, or any other structures that house
animals. Invite your local fire department to examine your barns and outbuildings and give
you suggestions.

* If you smoke, choose fire-safe cigarettes. They are less likely to cause fires. Encourage
smokers to smoke outside.

e Avoid smoking in bed, or when drowsy or medicated. Bed linens are highly combustible.
It is easier to be burned, and highly likely individuals will suffer severe burns, when fires start
in beds. Drowsy or medicated people may forget lit materials, resulting in fire. Never allow
smoking in a home where oxygen is in use.

o Provide smokers with deep, sturdy ashtrays. Douse cigarette and cigar butts with water
before disposal. Smoking materials are the leading cause of residential fire deaths in the
United States.

o Keep matches and lighters up high, away from children, preferably in a locked cabinet.
Children are fascinated by fire and may play with matches and lighters if they are not kept
out of reach.

o Make sure your home heating sources are clean and in working order. Many home
fires are started by poorly maintained furnaces or stoves, cracked or rusted furnace parts, or
chimneys with creosote buildup.

o Be sure all portable and fixed space heaters have been certified by an independent
testing laboratory. Keep blankets, clothing, curtains, furniture, and anything that could get
hot and catch fire at least three feet away from all heat sources. Plug heaters directly into
the wall socket rather than using an extension cord and unplug them when they are not in
use or occupants go to bed.
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Use kerosene heaters only if permitted by law in your area. Refuel kerosene heaters
only outdoors and after they have cooled. Kerosene has a low flash point. If mistakenly
dripped on hot surfaces, it can cause fires. Do not substitute gasoline for kerosene in the
heater.

Have chimneys and wood stoves inspected annually and cleaned if necessary.
Chimneys and wood stoves build up creosote, which is the residue left behind by burning
wood. Creosote is flammable and needs to be professionally removed periodically. Store
ashes in a metal container with a tight-fitting lid.

Keep the stove area clean and clear of combustibles, such as towels, clothing, curtains,
bags, boxes, and other appliances. Combustible materials near stoves may catch fire
quickly when your attention is elsewhere.

Wear short or restrained sleeves when cooking. Loose sleeves can catch fire quickly if
dragged across a hot burner.

If you are cooking and a fire starts in a pan, slide a lid over the burning pan and turn
off the burner. Leave the lid in place until the pan is completely cool. Using a lid to contain
and smother the fire is your safest action. Getting the fire extinguisher or baking soda to
extinguish the fire delays action. Flour and other cooking products can react explosively to
flame and should never be sprinkled over fire. Moving the pan can cause serious injury or
spread the fire. Never pour water on grease fires.

If you try to use a fire extinguisher on a fire and the fire does not immediately die
down, drop the extinguisher and get out. Most portable extinguishers empty in as little as
8 to 10 seconds.

Use only flashlights when the power is out, not candles.

Never leave a burning candle unattended, even for a minute.

Check electrical wiring in your home. Fix or replace frayed extension cords, exposed
wires, or loose plugs.

Make sure wiring is not under rugs, attached by nails, or in high traffic areas.

Make sure electrical outlets have cover plates and no exposed wiring.

Avoid overloading outlets or extension cords.

Purchase only appliances and electrical devices that bear the label of an independent
testing laboratory.

Buy only heaters certified for safety by an independent testing laboratory and follow
the manufacturer's directions. Heaters that have gone through rigorous testing and are
approved for use in the home are less likely to cause fire.

Store combustible materials in open areas away from heat sources.

Place rags used to apply flammable household chemicals in metal containers with
tight-fitting lids.

Install a carbon monoxide alarm in a central location outside each separate sleeping
area.
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What to Do if a Fire Starts

CORE ACTION MESSAGES
® |n case of fire, alert others and get out.

® Once out, call the fire department and
stay out.

e |f you cannot get out, stay in a closed
room, ventilate the room, and signal to
firefighters.

If a fire starts in your home or you hear the smoke alarm, remain calm, and carry out your
escape plan, as you have practiced. You should:

Yell "Fire!" several times and go outside right away. Smoke alarms go off because there
is enough smoke and toxic gas to cause harm. Yell to let people know the emergency is
real, and they should get out. If you live in a building with elevators, use the stairs. Never try
to hide from fire. Leave all your things where they are and save yourself.

If your escape route is filled with smoke, use your second way out. It is very hard to
find your way through thick, heavy smoke. Using your second way out will provide a safer
alternative.

If you must escape through smoke, get low and go under the smoke to your exit. Fires
produce many poisonous gases. Some are heavy and will sink low to the floor; others will
rise, carrying soot toward the ceiling. Close doors behind you.

If you are escaping through a closed door, feel the doorknob and the space around
the door before opening the door. If it is cool and there is no smoke at the bottom or top,
open the door slowly. If you see smoke or fire in your exit path, close the door and use your
second way out. If the doorknob or the space around the door is hot, use your second way
out. It is a natural tendency to automatically use the door, but fire may be right outside.
Feeling the doorknob and the space around the door will warn you of possible danger.

If smoke, heat, or flames block your exit routes and you cannot get outside safely,
stay in the room with the door closed. Open the window a few inches at the top and
bottom for ventilation, turn on a light, and hang a light-colored object outside the window to
alert firefighters to your presence. Hang anything white or light-colored you can find—the
bigger the better—for example, a sheet, shirt, jacket, window shade or blind, or poster with
the white back facing out. If there is a phone in the room, call the fire department and tell
where you are. Seal around doors and vents with duct tape, towels, or sheets to help slow
the entry of deadly smoke into the room. Wait by the window for help. The first thing
firefighters will do when they arrive at a fire is check for trapped persons. Hanging a sheet
out lets them know where to find you.

Get out as safely and quickly as you can. The less time you are exposed to poisonous
gases, heat, or flames, the safer you will be.

Once you are outside, go to your meeting place and then send one person to call the
fire department. Everyone in the household should know where the outside meeting place
is and should go directly to this meeting place in case of a fire and stay there. Gathering in a
specific outside location in front of the home will quickly let you know who is outside, and
allow you to advise firefighters of who may need help and their probable location inside.
Once you are out, stay out. Children as well as adults are often concerned about the
safety of their pets, so discuss and plan for this before a fire starts. The safest option is for
pets to sleep in the room of a family member. If escape is needed, grab your pet on the way
out, but only if you can do this without delaying and endangering yourself or family
members. Many people are overcome by smoke and poisonous gases while trying to rescue
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others, pets, or possessions. No one should go into a burning or smoking building except a
trained firefighter who has the proper breathing apparatus and protective clothing.

What to Do If Your Clothes Catch on Fire

CORE ACTION MESSAGES

o |f your clothes are on fire, stop, drop, and
roll.

e Do not run.

If your clothes catch on fire, you should:
e Stop what you are doing.
¢ Drop to the ground and cover your face if you can.
e Roll over and over or back and forth until the flames go out. Running will only make the

fire burn faster. Practicing can help you respond properly and more quickly in an actual
emergency situation.

e Once the flames are out, cool the burned skin with water for three to five minutes. Call
for medical attention.
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What to Do After a Fire

CORE ACTION MESSAGES
e Protect yourself.
e Protect your property.

oGive first aid where needed. After calling 9-1-1 or your local emergency number, cool and
cover burns to reduce the chance of further injury or infection. People and animals that are
seriously injured or burned should be transported to professional medical or veterinary help
immediately.

eStay out of fire-damaged homes until local fire authorities say it is safe to re-enter. Fire
may have caused damage that could injure you or your family. There may be residual smoke or
gases that are unsafe to breathe.

el ook for structural damage. Fire authorities may allow you to re-enter, but they may not have
completed a thorough inspection. Look for damage that will need repair.

eCheck that all wiring and utilities are safe. Fire may cause damage to inside walls and utility
lines not normally visible.

eDiscard food that has been exposed to heat, smoke, or soot. The high temperatures of fire
and its by-products can make food unsafe.

eContact your insurance agent. Do not discard damaged goods until an inventory has been
taken. Save receipts for money spent relating to fire loss. Your insurance agent may provide
immediate help with living expenses until you are able to return home and may offer assistance
for repairs.

Media and Community Education Ideas

Have your local newspaper or radio or television station:

e Do a series on how to recognize potential fire hazards in the home and workplace.

e Do a story featuring interviews with local fire officials about how to make homes fire-safe.

e Provide tips on conducting fire drills in the home, mentioning the need for multiple escape
routes and a meeting place outside the home.

o Highlight the importance of home smoke alarms by running monthly "test your smoke alarm”
reminders.
e Run public service ads about fire safety.

Help the reporters to localize the information by providing them with the local emergency
telephone number for the fire, police, and emergency medical services departments (usually 9-
1-1) and emergency numbers for the local utilities and hospitals. Also provide business
telephone numbers for the local emergency management office and American Red Cross
chapter.

o Work with officials of the local fire, police, and emergency medical services departments;
utilities; hospitals; emergency management office; and American Red Cross chapter to
prepare and disseminate guidelines for people with mobility impairments about what to do if
they have to evacuate.
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Facts and Fiction About Residential Fires

Fiction: Water can be used to put out any fire.
Facts: Some fires, like those caused by grease, can be spread by throwing water on the fire. If a
fire starts in a pot on the stove, you should slide a lid on the pot and turn off the burner.

Fiction: If a fire starts in my home, | can put it out with my fire extinguisher and not trouble the
fire department.

Facts: While home fire extinguishers can put out some small fires, many fires start out small and
grow quickly. Each year, more than 100 civilians are fatally injured while trying to put out fires.
Much more damage to homes is caused by delaying a call to the fire department while trying to
put out a fire. If you use a fire extinguisher on a small fire and the fire does not die down
immediately, get out and call the fire department from outside.

Fiction: It's easy—anyone can use a fire extinguisher.
Facts: Only people who have been properly trained should attempt to put out a fire with a fire
extinguisher.

Fiction: I'm a light sleeper and would smell a fire, even if | were asleep.

Facts: Smoke contains toxic substances/poisons that can put you into a deeper sleep. That’s
why for new homes, interconnected smoke alarms are required on every level of the home,
outside each sleeping area, and inside each bedroom. Although this approach

is ideal for all homes, as a minimum, existing homes should have smoke alarms on every level
and outside each sleeping area.

The best advice is: In case of fire, get out and, once outside, call the fire department right
away from a neighbor’s home, cell phone, or public pay phone.

Fiction: If one fire sprinkler goes off, they all will go off.

Facts: Fire sprinkler heads operate independently and are triggered individually by the heat of a
fire.
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Fires, Wildland

AWARENESS MESSAGES

Why talk about wildland fire?

More and more people are making their homes in woodland settings in or near forests, rural
areas, or remote mountain sites. There, residents enjoy the beauty of the environment but face
the very real danger of wildland fire. Wildland fires often begin unnoticed. They spread quickly,
igniting brush, trees, and homes.

What are wildland fires?

There are three different classes of wildland fires. Surface fires are the most common type.
They burn along the forest floor, killing or damaging young trees. Ground fires are usually
started by lightning. They burn on or below the forest floor in the humus layer down to the
mineral soil. Crown fires jump along the tops of trees and are spread rapidly by wind.

More than four out of every five wildland fires are started by people. Negligent human behavior,
such as smoking in forested areas or improperly extinguishing campfires, is the cause of many
wildland fires. Lightning is another cause.

How can | protect myself from wildland fire?

All people who live, work, or play in areas prone to wildland fire should carefully consider how to
get out of the area quickly and safely in case of fire. In addition, residents in areas at risk for
wildland fire should do everything possible to minimize their vulnerability. One of the most
important ways to protect yourself and your property is to use fire-resistant materials outside and
inside your home. You should also maintain a buffer zone around your home to reduce the odds
that a wildland fire could reach your home.

What is the best source of information in the event of a wildland fire?
Local radio and television stations are the best sources of information about wildland fire in your
area.

Prevent Wildland Fires
Small fires can quickly spread out of control. Always:
¢ Build fires for debris burning, campfires, etc.
away from nearby trees or bushes. Embers
and firebrands can float in the air and can start
wildland fires where they fall.
¢ Have handy a way to extinguish the fire
quickly and completely (water, sand, fire
extinguisher).
e Stay with a fire. Never leave a fire—even a
cigarette—burning unattended.
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ACTION MESSAGES
Be Prepared for Wildland Fire
Protect Yourself

CORE ACTION MESSAGES
Determine your risk.
Make your home easy to find and easy to
access.
Identify and maintain outside water
sources.

For general preparedness, every household should
create and practice a family disaster plan and assemble
and maintain a disaster supplies kit. In addition,
households at risk for wildland fire should take fire-
specific precautions and plan and practice what to do in
the event of a fire.

Learn about your area's wildland fire risk. Contact your local fire department, state forestry
office, or other emergency response agencies for information on fire laws and wildland fire risk.

If you are at risk for wildland fire, you should:

Talk with members of your household about wildland fires—how to help prevent
them and what to do if one occurs.

Make sure that fire vehicles can get to your home by clearly marking all driveway
entrances and displaying your address number. Make sure the driveway is wide
enough to allow fire emergency vehicles easy access to the home with ample turnaround
space. Keep the driveway in good condition.

Post fire emergency telephone numbers by every phone in your home. In a wildland
fire, every second counts.

Plan and practice two ways out of your neighborhood. Your primary route may be
blocked; know another way out just in case. (See “Evacuation, Sheltering, and Post-
disaster Safety”)

Identify and maintain an adequate water source outside your home, such as a small
pond, cistern, well, swimming pool, or hydrant. Keep a garden hose that is long enough to
reach any area of the home and other structures on the property. Install freeze-proof
exterior water outlets on at least two sides of the home and near other structures on the
property. Install additional outlets at least 50 feet (15 meters) from the home. Firefighters
may be able to use them.

Keep handy household items that can be used as fire tools: a rake, ax, hand saw or
chain saw, bucket, and shovel. You may need to fight small fires before emergency
responders arrive. Having this equipment will make your efforts more effective.

Develop a wildland fire-specific evacuation plan and coordinate it with your Family
Disaster Plan.
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Protect Your Property

CORE ACTION MESSAGES D ‘[Formatted: Bullets and Numbering J
Design or modify your structures and
landscaping to make them as wildland fire
resistant as possible.
Maintain your structures and outside areas
to decrease the risk of wildland fire.

If you live in an area at risk for wildland fire, you should:

e Design and landscape your home and outbuildings with wildland fire safety in
mind. Obtain local building codes and weed-abatement ordinances for structures built
near wooded areas. There may be restrictions on the types of materials or plants allowed
in residential areas. Following local codes or recommendations will help reduce the risk of
injury to you and damage to your property.

e Select building materials and plants that can help resist fire rather than fuel it. Use
only fire-resistant or noncombustible materials (tile, stucco, metal siding, brick, concrete
block, or rock) on the roof and exterior structure of the dwelling. Treat wood or
combustible materials used in roofs, siding, decking, or trim with fire-retardant chemicals
that have been listed by the Underwriter's Laboratory (UL) or other certification
laboratories. Avoid using wooden shakes and shingles for a roof. Use only thick,
tempered safety glass in large windows. Sliding glass doors are already required to be
made of tempered safety glass.

¢ Have electrical lines installed underground if you live in an area where this is an
option. There is a greater chance of fire from overhead lines that fall or are damaged,
such as in an earthquake or storm.

o Create safety zones to separate your home and outbuildings, such as barns, from plants
and vegetation. (Consult your local fire department for recommendations about the safety
zones for your property.) Maintain the greatest distance possible between your home and
materials that may burn in a wildland fire. Within this area, you can take steps to reduce
potential exposure to flames and radiant heat. Swimming pools and patios can help
define safety zones.

o If your home sits on a steep slope, standard protective measures may not suffice. Fire
moves quickly up steep slopes. A larger safety zone may be necessary. Stone walls can
act as heat shields and deflect flames along a ridge. Contact your local fire department or
state forestry office for additional information.

¢ Regularly clean roofs and gutters. Remove all dead limbs, needles, and debris that
spread fire.

e Equip chimneys and stovepipes with a spark arrester that meets the requirements of
National Fire Protection Association Standard 211. (Contact your local fire department for
exact specifications.) This will reduce the chance of burning cinders escaping through the
chimney, starting outdoor fires.

¢ Have a fire extinguisher (“A-B-C” rated) and get training from the fire department in
how to use it. Different extinguishers operate in different ways. A water extinguisher is
better for vegetation fires and to raise the moisture level in leaves and grasses. Unless
you know how to use your extinguisher, you may not be able to use it effectively. There is
no time to read directions during an emergency. (See “Fire Extinguishers”)
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e Consider installing protective shutters or multi-paned windows. The extreme heat
created by the fire causes single paned windows to break, permitting burning cinders and
superheated air to enter and ignite the interior of the building. The right shutters can
reduce the potential for these cinders to cause your home to burn.

¢ Keep a ladder handy that will reach the roof. You may need to get on the roof to
remove combustible debris.

¢ Plant low-flammability shrubs and trees in your safety zone and on the remainder of
your property. Low flammability plants are less likely to ignite and spread fire closer to
your home. For example, hardwood trees are more fire-resistant than pine, evergreen,
eucalyptus, or fir trees. Planting “islands” help separate plants and trees without reducing
shade or aesthetics.

e Clear all combustible vegetation and remove wooden lawn furniture to reduce the
fuel load. Rake away leaves. Remove leaves, rubbish, dead limbs, and twigs from under
structures and dispose of them properly. Have a professional tree service create a 15-
foot (5-meter) space between tree crowns, and remove limbs within 6 to 10 feet (2 to 3
meters) of the ground. This will help reduce the chance of fire spreading from tree to tree
or from ground to tree.

¢ Remove dead branches from all trees. Dead branches are very combustible.

o Keep trees adjacent to buildings free of dead or dying wood and moss.

e Remove tree branches and shrubs within 10 feet (3 meters) of a stovepipe or
chimney outlet.

¢ If you have horses or livestock, be sure to sweep hay and other burnable feed away
from the building that houses the animals. Close windows and doors to prevent embers
from entering stables.

o Keep all tree and shrub limbs trimmed so they do not come in contact with
electrical wires. Electrical wires can be easily damaged or knocked loose by swaying
branches.

o Ask the power company to clear branches from power lines. High-voltage power
lines can be very dangerous. If a line falls, it can cause injury or start a fire. Only
authorized and trained professionals should work around power lines.

¢ Remove vines from the walls of your home. Even live vines can spread fire quickly.

e Mow and water grass regularly. This will help reduce the fuel available for fire.

¢ Place above—ground propane tanks at least 30 feet (9 meters) from the home or
other structures. Refer to NFPA 58: Liquefied Petroleum Gas Code for specific
distances based on tank size.

e Clear a 10-foot (3-meter) area around propane tanks and the barbecue. Place a
metal screen over the grill. Use noncombustible screen material with mesh no coarser
than one-quarter inch.

¢ Regularly dispose of newspapers and rubbish at an approved site. Follow local
burning regulations. Regular disposal of combustible/flammable items will reduce the fuel
available for fire.

¢ Place stove, fireplace, and grill ashes in a metal bucket, soak in water for two days,
then bury the cold ashes in mineral soil. Fires can start quickly from hidden cinders or
burnt materials that are still hot. Once they are burned, chunks of flammable items can
ignite at lower temperatures. Bury ashes to avoid potential fires.

e Stack firewood at least 30 feet (9 meters) away and uphill from your home. Clear
combustible material within 20 feet (6 meters) of the stack. Fire tends to travel uphill, so
keep highly combustible firewood and other materials above your home.
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Use only wood-burning devices that are listed by UL or other certification laboratories
and approved by your local fire department.

Box eaves to prevent sparks from entering the structure under the roof line.

Place metal screens over openings to prevent collection of litter. Cover openings to
windows, floors, roof, and attic with metal screen (not vinyl). Use at least quarter-inch
screen beneath porches, decks, floors, and the home itself. Eighth-inch mesh screen is
better. Litter, such as leaves, branches, twigs, and loose papers, quickly increases the
fuel available for a fire.

Avoid open burning completely, especially during the fire season. Ash and cinders can
float in the air, and they may be blown into areas with heavy fuel load and start wildland
fires. Check with your local fire department for burning regulations and permits.

Report hazardous conditions that could cause a wildland fire. Community responders
may be able to eliminate or reduce conditions that could cause fire.

What to Do When Wildland Fire Threatens

CORE ACTION MESSAGES

Keep informed.

Get ready to leave at a moment’s notice.
The earlier a person leaves, the safer
they will be.

If you have time, take steps to protect your

If there are reports of wildland fires, you should:

Listen regularly to local radio or television stations for updated emergency
information. Follow the instructions of local officials. Local officials will be able to advise
you of the safest escape route, which may be different than you expect. Wildland fires
can change direction and speed suddenly. In addition to listening to radio and television
reports, go outside to look at the fire from time to time. If you believe the fire is too close
to your location, evacuate immediately. The fire may move too fast for officials to issue
evacuation notifications.
Back your car into the garage or park it in an open space facing the direction of
escape. Shut the car doors and roll up the windows. Leave the key in the ignition. Close
garage windows and doors. Remove all obstacles to a quick escape.
Confine pets to one room. Make plans to care for your pets in case you must evacuate.
Pets may try to run if they feel threatened by fire. Keeping them inside and in one room
will allow you to find them quickly if you need to leave. If you think an evacuation may be
advised, and if you have large, unusual, or numerous animals, start evacuating them out
of harm’s way as soon as you are aware of impending danger. If you are using a horse or
other trailer to evacuate your animals, move early rather than wait until it may be too late
to maneuver a trailer through slow traffic and thick smoke.
Arrange temporary housing at a friend’s or relative's home outside the threatened
area. You will be more comfortable in someone's home than in a public shelter. Plus,
many shelters do not allow pets.
If you are sure you have time, take steps to reduce the chance of your home
catching fire or lessen the amount of damage from a nearby fire:

-Shut off gas at the meter only if advised to do so by local officials on the

radio or television.
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-If you have a propane tank system, turn off the valves on the system, and
leave the valves closed until the propane supplier inspects your system.

-Open fireplace dampers. Close fireplace screens. Burning embers will not be
“sucked down” into a home from the outside. Moreover, if a spark arrestor is used
on the chimney to prevent embers from getting out, it will also prevent embers
from getting in.

-Close windows, vents, doors, blinds, or noncombustible window
coverings, and heavy drapes. Remove lightweight drapes and curtains.
-Move combustible furniture into the center of the home away from windows
and sliding-glass doors.

-Close all doors and windows inside your home to prevent draft.

-Place valuables that will not be damaged by water in a pool or pond.
-Place sprinklers up to 50 feet (15 meters) away from the structures to raise
the moisture level of nearby vegetation.

-Seal attic and ground vents with precut plywood or commercial seals.
-Remove combustible items from around the home, lawn, and poolside-
furniture, umbrellas, tarp coverings, firewood.

-Connect the garden hose to outside taps.

-Gather fire tools (shovels, hoes, hoses).

Note: In the unlikely event that you choose not to evacuate,
make sure all fire tools are outside and easy to access,
including hoses in the front and back yards. Be aware that
water pressure will probably decrease because of the heavy
demand for firefighting, or water may not be available at all
because electric pumps have failed or water reservoirs are
drained.

What to Do if You Must Evacuate

CORE ACTION MESSAGES
Leave as early as possible.
Prepare your home if you have time.
If you think you should or if authorities tell
you to evacuate immediately, go right
away; delay could be deadly.

If advised to evacuate immediately, do so immediately. You may have only minutes to act.
Save yourself and those with you.

If advised to evacuate as soon as possible, you should:

Wear protective clothing—sturdy shoes, cotton or wool long pants and long-sleeved
shirt, and gloves. Bring a handkerchief to protect your face. Hot embers or cinders can
burn your skin if you come in contact with them. Smoke can make it difficult to breathe
and damage breathing passages.

Prepare your home and leave early. If you wait until the last minute, you place yourself
at risk and also interfere with fire department response.
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o Take your Disaster Supplies Kit in which you have placed prescription medications for
household members, as well as copies of essential papers and identification items. Also,
if time permits, load your vehicle with other essential items that could not be replaced if
they were destroyed by fire.

e Take your pets and your pet disaster supplies with you.

e Lock your home. There may be others who evacuate after you or return before you.
Secure your home as you normally would.

e Call the out-of-town contact you chose when creating your Family Disaster Plan and
tell him or her what has happened and where you are going.

¢ Choose a route away from the fire. Watch for changes in the speed and direction of fire
and smoke. Staying as far away as possible will provide you with the greatest safety.
Continue to listen to a local radio or television station for evacuation information.

o If you are trapped, crouch in a pond, river, or pool. Do not put wet clothing or
bandanas over your nose or mouth because moist air causes more damage to airways
than dry air at the same temperature. If there is no body of water, look for shelter in a
cleared area or among a bed of rocks. Lie flat, face down, and cover your body with soil.
Breathe the air close to the ground to avoid scorching your lungs or inhaling smoke. You
cannot outrun a fire. Wildland fires move very fast and create their own wind, helping
them to move even faster and burn even hotter.

What to Do When You Are Allowed to Return After a Wildland Fire

CORE ACTION MESSAGES

Get permission from fire officials before
entering a burned wildland area.

Look out for hazards, such as fallen wires
and poles and ash pits.

Look out as burned trees can fall because of fland fire, you should:
weakened roots. o »fore entering a burned wildland area.

Be alert to the possibility of re-ignition. . .

Take precautions while cleaning up. ment whep re-entering a bulrned wﬂdlapd area.

s - o e e spots, which can flare up without warning.

e Avoid damaged or fallen power poles or lines, and downed wires. Immediately report
electrical damage to authorities. Electric wires may shock people or cause further fires. If
you come across dangerous wires, if possible, remain on the scene to warn others of the
hazard until a repair crew arrives.

¢ Watch for ash pits and mark them for safety. Ash pits are holes full of hot ashes
created by burned trees and stumps. You can be seriously burned by falling into an ash
pit or landing on one with your hands or feet. Warn your family and neighbors to keep
clear of the pits.

e Watch animals closely.

-Keep all your animals under your direct control. Hidden embers and hot spots
could burn your pets’ paws or hooves.

-Pets may become disoriented, particularly because fire often affects scent
markers that normally allow them to find their homes.

-Your pets may be able to escape from your home or through a broken fence.
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-In addition, the behavior of pets may change dramatically after a fire, becoming
aggressive or defensive, so be aware of their well-being and take measures to
protect them from hazards, including displaced wild animals, and to ensure the
safety of other people and animals.

o If there is no power, check to make sure the main breaker is on. Fires may cause
breakers to trip. If the breakers are on and power is still not present, contact the utility
company.

o Take precautions while cleaning your property. You may be exposed to potential
health risks from hazardous materials.

-Keep children away from these hazardous sites.

-Debris should be wetted down to minimize health impacts from breathing dust
particles.

-Use a two-strap dust particulate mask with nose clip and coveralls for protection.
-Wear leather gloves and heavy-soled shoes to protect hands and feet from sharp
objects while removing debris.

-Wear rubber gloves when working with outhouse remnants, plumbing fixtures,
and sewer piping. They can contain high levels of bacteria.

-Hazardous materials such as kitchen and bathroom cleaning products, paint,
batteries, contaminated fuel, and damaged fuel containers need to be properly
handled to avoid risk. Check with local authorities for hazardous disposal
assistance.

¢ If you turned off the valves on a propane tank system, contact the propane supplier,
and leave the valves closed until the supplier inspects your system. Tanks, brass and
copper fittings, and lines may have been damaged by the heat and be unsafe. If fire
burned the tank, the pressure relief valve probably opened and released the contents.

¢ If you have a heating oil tank system, contact a heating oil supplier for an inspection of
your system before using it. An outside tank may have shifted or fallen from the stand
and fuel lines may have kinked or weakened. Heat from the fire may have caused the
tank to warp or bulge. Nonvented tanks are more likely to bulge or show signs of stress.
The fire may have loosened or damaged fittings and filters.

e Be careful around burned trees and power poles.. Any tree or power pole that has
been weakened by fire may be a hazard. Winds are normally responsible for toppling
weakened trees and poles. The wind patterns in your area may have changed as a result
of the loss of adjacent tree cover.

-Look for burns on the tree trunk. If the bark on the trunk has been burned off or
scorched by very high temperatures completely around the circumference, the
tree will not survive. If fire has burned deep into the trunk, the tree should be
considered unstable.

-Look for burned roots by probing the ground with a rod around the base of the
tree and several feet away from the base. Roots are generally six to eight inches
(15 to 20 centimeters) below the surface. If the roots have been burned, the tree
could be toppled by wind.

-A scorched tree is one that has lost part or all of its leaves or needles. Healthy
deciduous trees are resilient and may produce new branches and leaves as well
as sprouts at the base of the tree. Evergreen trees may survive when partially
scorched. An evergreen tree that has been damaged by fire is subject to bark
beetle attack. Seek professional assistance from the state forestry office
concerning measures for protecting evergreens from bark beetle attack.
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Discard food that has been exposed to heat, smoke, or soot. The high temperatures
of fire and its by-products can make food unsafe. (See “Food and Water Safety
During/Post Disaster”)

If you are in doubt about the safety of your water, contact local public health
officials. Wells at undamaged homes should be safe, unless affected by a fuel spill. If
you use water from a public well, have a water sample collected and tested before
consuming it. Water may have been contaminated with bacteria due to a loss of water
pressure in the plumbing. (See “Food and Water Safety During/Post Disaster”)

Stay out of a canyon below a burned hill or mountain if there is even a chance of
rain. Such canyons are dangerous if it has rained heavily recently, if it is currently
raining in the canyon, or if it is raining or could rain in the hills or mountains above the
canyon. Risks for mudslides and debris flows are high in such burned areas for three to
five years after a wildland fire.

Media and Community Education Ideas

Encourage your community to learn how to manage the wildland fire hazards of the
wildland/urban interface by becoming a Firewise Community. Firewise programs provide
residents with the knowledge needed to maintain an acceptable level of fire readiness
and to provide optimal conditions for firefighters during an emergency. Visit
www.firewise.org to learn more about the Firewise Community/USA program.

Talk to your neighbors about wildland fire safety. Plan how the neighborhood could work
together before and after a wildland fire. Make a list of your neighbors' skills, such as
medical or technical. Consider how you could help neighbors who have special needs,
such as elderly or disabled persons. Make plans to take care of children who may be on
their own if parents cannot get home.

Ask your local newspaper or radio or television station to:
-Do a series on the dangers of wildland fires and emphasize the areas most at
risk for wildland fires.
-Inform people about the advantages of creating a fire safety zone around
structures and of using fire-resistant roofing materials when building or reroofing.
-Highlight the importance of staying informed about local weather conditions.
-Run public service ads about how to protect lives in w