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Messaging for the Last Mile Messaging in Recovery
The Backup Setup A e IEEEHS] The Damage Was Done. Casualties
At 8 AM CT on 26 August 2020, NWS Weather Forecast Office (WFO) Lake Charles, LA (LCH) evacuated their office to allow staff to . The transition from response to £ Preie"rﬂ232?32e22ﬁ3f;‘3§r5,°m?3ashers,grmsor anergome g 1100 JUST Begun
seek safe shelter on higher ground and in hurricane-resilient structures out of the path of rapidly intensifying Hurricane Laura. The recovery phase has begun. Safety TS PR Immediately after hurricane warnings expired
decision was made on the increasing potential for a Category 4 landfall in southwest Louisiana, with wind and potential storm surge of . In most cases, more people die 5 ;M e or were cancelled, WFO BRO jumped into
more than 12 feet to impact the facility, located less than 25 mi from a highly prone coast. Local hurricane warning operations were indirectly than directly. T s R action with core partner briefings that
turned over to WFO Brownsville/Rio Grande Valley, TX (BRO), including public phone lines. Meanwhile, members of the LCH ' :’a;gea;ff:f;?;::j:;;if:“ be I > onthegand ormact o et highlighted the importance of public and
management team deployed to the city Emergency Operations Center to continue direct core partner support. prolonged recovery phase. R T e e partner safety messages during recovery. A

e e e WFQ BRO forecaster reached out to a

WFO BRO maintained a unified message of potentially catastrophic winds and “unsurvivable” storm surge through Laura’s landfall at B o AR == forecaster at WFO LIX for information that
around 1 AM on 27 August, and provided local hurricane and flash flood warnings through the night into the daylight hours. While e s s M Food and Wter Saety Ememmmyey  highlighted safety and casualty prevention.
operational staff from LCH was relocating to safer ground, BRO staff assisted with social media posts and LCH web graphics to reach R S The information was repurposed Into
tens of thousands of residents in southwest Louisiana and far southeast Texas. An unknown but likely sizable number of these 0 Never use a generator indoors or in an attached garage O If power s out, keep fridgefreezer doors closed 3 0 infographics, which included proper generator
residents likely used the information to make critical last-minute preparedness and evacuation decisions. 3 Dot connect your generator dirctly o your home's wirng e epen damased, o bl o w | j- | useand how to keep food safe and water

O Don't plug a portable generator into an electrical outlet in your home or garage - Has an abnormal smell, color or texture 6 3 < :
- Needs to be refrigerated but has risen above 40°F @3 T pOtabIe . WFO B ?O developed the preventl ng

O Don’t overload the generator

Assistance to LCH extended well beyond the WFO BRO staff. Other forecast duties, including hydrologic (river/stream) and aviation R T ik local afteils oot loca st safety. 1 wator 1 “|Injuries infographic from scratch. Each would
forecasts, were offloaded to other WFO around the Gulf of Mexico. WFOs New Orleans/Baton Rouge, LA, (LIX) and 0 Do ot store gasoline for the generator indoors . bt ot e b v, ~ prove beneficial for oth_er WFOs impacted by
Houston/Galveston, TX (HGX) hosted displaced staff from LCH; WFO Austin/San Antonio, TX (EWX) assumed some of WFO BRO'’s 0 Read and adhere to the manufacturer’s adda/Btapcfnew uesred beachto L gl ofwaterand et T l tropical cyclones later in 2020, as well as

forecast responsibilities (below, left). AR I SHPRAE: -Use water purfying tablets (follow table dirctions) & during the peak of the February 2021 Winter

Storm In Texas and Louisiana.

NWS SR Service Backup Operations Key Take-Aways % Lake Charles Wind Threat / Potential Impact @ Lake Charles Storm Surge Inundation e ) e B — R
and Teamwork for WFO La ke Chares ‘ * ‘) Maiﬂr' catastruphic damage Is expected aACross parts of i = L There is a potential for: SCUT‘;aeStl;-ZF;(hpIZCS:eOJT] The immediate tranSition Was based On fi rSt-hand experience With
s "h‘ o ‘ L 7 southeast Texas and southwest Louisiana due to storm L g k * Hurricane force Cainiaron. Calcasioli " " " " _

S, s o O Qi v @ surge, hurricane force winds, heavy rainfall, and tornadoes. ~ N~ g&?drzg?gnr?r‘;;t)d Jeff Davis, and Should | E casualties durlng recovery fO.”OWIng Hurricane Har.]na (25 26 ‘JUIy -
womemes 0 [N — g T . + Widespread power Vermilon Parihes return home? = 2020), where four persons died and another sustained critical injuries
WE New rears L] hosted LCH ‘ ot w ¢ : e e outages ouse apowerinlet Do use extension cords . . . . .

T R i | Forecast Confidence * Numerous trees SAFETYTIPS | Ericemgert from carbon monoxide (CO) poisoning in Edinburg, TX.
‘ X We have medium to high confidence in ”M;\ pulin, LY . Damagg to homes ::.:::.:Z:::..‘::: Do my state and local wu I be able to communicate _—
\ } -4 ,}\ h the track and intensity of Laura. AR & Snd 2usinesses b @ i ‘ simiee EgngEﬂRR ATioN | [ = _ _ _ _ o
oG i : 3 ¥ S i L || e contence Very Conident e o gk o el Sl s L= While there were at least a dozen CO poIsoning deaths in Louisiana
o om0 || o ] e ' vonees and Texas associated with recovery, those numbers could have been
: : _ ke higher without safety messaging on multiple platforms from
All Han n Deck: Publi rvice for a Dev In m : . "
ands o SE ublic Service for a Devastating Outcome If no, don’t go. government, broadcast media, and other entities.

WFO BRO had planned days ahead for the situation. Extra staffing was on duty and ready to handle the more than two dozen phone

calls and a few interviews from the southwest Louisiana/far southeast Texas region and beyond. Updated hurricane threat and impact The Heat that Didn’t Kill
information was provided seamlessly via text, graphic, and social media. A widely viewed Facebook Live session during the . e

e : : Widespread power outages Prolonged Heat Concern Before continued...
afternoon of 26 August was a critical piece the message, where forecasters urged followers to resolutely follow local evacuation o actF;d mo?e than threge S ; MR
orders. As Laura bore down by nightfall, LCH forecasters resumed social media posts, which allowed the BRO overnight forecast pacte . . d! ivitirieuiomiul 1] S L o rﬁ’v e On August 28", the lengthy
- - S - Of a mI”IOﬂ reS|dentS Immedlat6|y through the weekend. : & duration of power outages
team to focus on local flood and extreme wind warnings as the eyewall moved across southwest Louisiana. At least one BRO . : e ovident
: . : : : after Hurricane Laura’s departure. ® As early as Thursday, August 27",
forecaster collected wind damage and flood reports from social media, and passed them along to the LCH social media team, as part Destruction of critical transmission U U e Neighboring offices
I iti I issue due to widespread power (LCH/LIX/LZK) were asked to
of the Supplemental Assistance Volunteer Initiative (SAVI) . hubs that serve southwest cXtagion Ty Lotisara and Taxas, consider this and a consensus
LOU|S|ana reqU|red WeekS to be ¥ Z:j ::gz;;a;f;zt::::;e::f our partners that we lower our
repaired, leaving several hundred gissse mran S wee iyl
thousand residents powerless well ol

Into September.

US Nationa lWeather Service Lake Charles Louisiana &
/2 : Patrick @ just 30, 2020 - S

Heat advisory in effect for Monday from 9 AM to 8 PM. Heat index values

WFO Shreveport, LA (SHV), WFO el Eviﬁf;ﬁﬁronday TR~
LIX, and WFO LCH collectively |
proposed to adjust Heat Advisory

rees.

Radialvelocities exceeding t 122.5knots criteria down to >100°F/38°C, for
e counties and parishes with >10%
T —— hower outages (upper right). WFO et e | e
Sl i S P tarnmiy _IX then collaborated with the |
t?gfvf Zszf tLr?: ici';a;::?a;énr:?gxz.oii;he PSR A Plaza after plaza demolished in Lake Charles #Laura —OUiSiana GOvernOr’S Oﬂ:iCe Of
e Homeland Security and

Emergency Preparedness for their |
approval, while WFO SHV did the ~ WFO BRO issued the first Heat Advisory with the new criteria on 29 August, and would total fifteen
same with the Texas Division of issuances until 15 September. A cold front arrived on 16 September, ending the dangerous heat
Emergency Management and the threat. Though nine persons lost their lives in Louisiana from heat-related iliness in recovery, that

Arkansas Division of Emergency number could have been much greater without the amplified heat safety messaging.
Management.
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